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IN THE CLAIMS 

Please amend the claims as follows: 

1. (Currently amended) A device comprising: 

a telephone port for coupling to a telephone network; and 

one or more processors coupled with the telephone port, wherein the one or more 

processors; arc adapt e d to 

establish a modem connection with each of a plurality of modems over a one or more 

telephone lines; 

exchange data over the modem connection wherein the data includes a user attribute; 
determine an jpHividualized bold timeout time limit for the m odem connection 
according tr> a user profile associate d with the user attribute; 

place the modem connection on hold from the exchanging of data to start a hold 

session; and 

prevent the hold session from exceeding aa-the_individualized hold timeout time limitj 
wherek A c u i u Jcm connection is resumed at the concluoiou of th e individualised h o ld 
ti meout time limit . 

2. (Currently amended) A method comprising: 
establishing a connection with a modem over a telephone line; 
receiving a request for a modem on hold state; 

dctcrmininEdcmdiPC an individualized modem on hold time limit for the connection 
according to a user attribute contained in the request; and 

placing the connection in the modem on hold state in response to the request^hefehy 
the modem on held state ie psweBted *nm needing the individualised modem on hold time 
. limit a nd the co nn- ^™ few s amed ntthn ron Mui i i u u uf i hu in div idua l iz ed m ndnm nn h ol d 
ti m e limit . 
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3. (Currently amended) The method according to claim 2 including looking up the 
individualized modem on hold time limit according to a predetermined user profile associated 
with the nnnnprtiftw user attribute . 

4. (Currently amended) The method according to claim 2 includ i ng rocoivfac ^ 
individuali ze d umrl r m m t ' vnr> Kb* noonrding to information cont ai ned in the mm if -, t _3 
including sto rin g the use r profile in a database. 

5 . (Currently amended) The method according to claim 2 including determining a 
Eespepsw to Oil DJLyimllnn n f fee «dfev4d»«fe»d »ede» ™ hnH <i . ., L limit bv either canceling 
the modem on h u ld ut atc or feeem* rtin g ih n n nnn p r ttm <m identification of the current user 
through an authenticatio n and authorization process. 

6. (Currently amended) The method according to claim - 5 whereby a user requests 
Q it iLc pon a c p ri o r to ~> wherein the request incl udes ins t ruction s to cancel the modem on hold 
state or disconnect the connection upon the expiration of the individualized modem on hold 

time limit. 

7. (Currently amended) A system comprising: 
' one or more process ors; and 

one or more modems that send a modem timeout request over a telephone network, 
wherein the one or more modems temporarily cease communicating according to an 
individualized modem on hold (MOH) timeout limit Herri-mined by the one or more 
processors aao tdjng *" »" inHiviHnalized user profile associated with each of the one or more 
modems and in response to the modem timeout request. 

8. (Currently amended) The system according to claim 7 including a database 
storing the individualized "ser profile, wherein the one or more processors instruct the one or 
more mod e m:) t o resume eoflamwaieatiag <u tho conclusion of the individualised MOH 
timoout limi t retrieves tb» individualiz ed MOH timeout limit associated with the 
individualized user profile . 
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' 9. (Currently amended) The system according to claim 7, wherein-eajw 
individualized user profile includes a predetermined user response to the individualized MOH 
timeout limits. 

1 0. (Currently amended) An apparatus comprising: 
a network interface ; 

a modem communicating across the network interface; and 

an endpoint device that sends a modem timeout request over the network Interface, 
wherein the modem temporarily ceases communicating according to an endpoint specific 
timeout limit mte* "T™^ aasogM with an sndnoint identification included with the 
modem timeout request. 

1 1 . (Currently amended) The apparatus according to claim 1 0 wherein the-s*e4e» 
limduulicquoatinrluHonthe endpoint specific timeout limit js associated with the endpoin t 
identification according to a store d endpoint profile. 

12. (Currently amended) The apparatus according to claim 1 0 wherein the endpoint 
device option all y j e n d; i rr qnrit frrrtlr me&em *" p^i-mnnnntlv n o r u . c communicating prior 

to or at the con ' -ltui . m r 11 1 r nlnt T" rifir timoout limit th * ™ ndffTn tim ^ ut 1 ^ ueat 
includes yistmgtions to cancel the modem on h old state or disconnect the connection upon the 

expiration of the endpoint spec ific timeout limit. 

1 3 . (Currently amended) A method comprising: 
establishing a modem communication session over a phone line; 
sending a request for a modem on hold timeout; 

providing a user identification; 

determining an individualized modem on b old timeout limit associated with the user 
identification; 

establishing a non modem communication session over the phone line; ani 
tcnninatingjytihei the non modem communication session^^^fosuming the 
modem communication session at the conclusion of-*a Jhe individualized modem on hold 

timeout limit according tr> a user profile. 
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14. (Currently amended) The method according to claim 13 including-^ie & ^e 

iuJiuidualt-cd mndrr 1 M >< ' ■■< ae fdfeg t n i nfui m u U u u eeate frwd i n t h e 

rrqir1t ^J-. ^ tv,. individualized modem on hold tim^t limit according to the usg 
pr ofile associated with th e user identification. 

. 15. (Currently amended) The method according to claim 13 including option^ 
sending a request to terminate the modem communication session prior to e* during the non 
m o d e m communication aoooion fr ft conclusion of the individualized modem on hold timeout 
limit: and 

continu ing the m^em communication session. 

1 6. (Currently amended) A system for managinga modem coimectivity_session, the 

apparatus comprising: 

means for establishing a modem connection for each of a one or more modems; 

rneans for associating a user profile w ith the modem connection; 

means for determining a connection specific bold timeout limit for each of the one or 
moTe according to the user profile; and 

means for placing each of the one or more modems in a modem on hold state. 

1 7. (Currently amended) The system according to claim 1 6 including a means for 
determining a svstem response m u iutu iu i ufe the modem eon nnntion at the completion of the 
connection specific hold timeout limit ^rA\r, ?i tn instructions contained in the user profile . 

1 8. (Currently amended) The system according to claim including a means for 
retrievin g updating the a-user profile to determine tho connection sp e cific hold timeout Um - k 
according to a user request received durin g the modem connectivity session. 

19. (Currently amended) The system according to claim 16 including a means for 
optionally canceling the modem connection during pg k?r to a completion of the modem on 
hold state and maintaining a non m odem connection. 

20. (Currently amended) A computer-readable medium containing a program for 
managing modem sessions, the program comprising: 
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instructions for establishing a modem session for each of a one or more modems; 
i nstructions fpf associating a predefined ip "^ specification with the modem 
session; 

instructions for determining an individualized modem on hold timeout limit for each 
of the one or more — ^m. ^rding to the modem specification; and 

instructions for placing the one or more modems in a modem on hold state. 

2 1 . (Currently amended) The program according to claim 20 including instructions 
for determining the individualized modem on hold timeout limit according to a predefined 
m o d e m jpccifi c nt i nn asseeieted "Htt. thu. iwndcm noaoion n system response at the completion 
of the individualized modem on hold timeo ut limit. 

22. (Currently amended) The program according to claim-3 1 whereby the 
i n d ividu alized m nir m rn b" 1 ^ tiawett* limit in received from tho modem 20 wherein the 
predefined modem specification is saved in a database. 

23. (Currently amended) The program according to claim 20 including instructions 
fe f r espond ing t o in repgatioa &S*he iftdtvMwafeea modem on hold timeout limit by ci t her 
canceling the modem on h o ld otatc or disconne ct ing tho oeooion for canceling the modem 
session during the modem on hold state a nd maintaining a nop modem session - 
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